
Safeguarding Policy (Children
and Vulnerable Adults)
Dated: September 2023

1.0 Introduction

Friends of Jubilee Pool (FoJP) believe that any child, young person or vulnerable adult

should never experience abuse of any kind. We have a responsibility to promote the

welfare of all children, young people and vulnerable adults using our facilities and to

keep them safe.

2.0 Purpose

The purpose of this policy:

● To protect children, young people and vulnerable adults who use FoJP

facilities.

● To provide employees, volunteers and trustees with the principles that

guide our approach to safeguarding and child protection.

● To ensure clarity in respect of reporting and recording safeguarding

concerns.

● To widely promote the policy and ensure compliance with legislation for

everyone involved.

3.0 Safeguarding: Everyone’s Responsibility

3.1 Everyone who comes into contact with children, young people and vulnerable

adults has a role to play in identifying safeguarding concerns, sharing

information and taking prompt action. All professionals need to share

information appropriately, in a timely way, and with primary regard to the

interests of the child, young person or vulnerable adult.
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3.2 The purpose of this policy is to outline the process for employees and

volunteers to report and respond to concerns that a child, young person or

vulnerable adult may be subject to abuse. It outlines the actions they should

take, if they suspect that a child, young person or vulnerable adult is at risk of

harm. Additionally, how to report concerns or information about the suitability

of a colleague or adult who is in a position whereby they could cause harm.

4.0 Recognising Abuse

We will ensure we provide training to all FoJP employees, volunteers and trustees so they

can recognise safeguarding issues and abuse. Abuse comes in many forms and can often

have a damaging effect on the health and wellbeing of an individual, the effects may be

short term, or may last a long time. The signs of abuse aren't always obvious, and the

victim may not tell anyone what is happening to them - sometimes they may not even be

aware they are being abused.

4.1 Types of Abuse

Below describe types of abuse, how it might happen, and what signs you might spot if

someone is experiencing such abuse. Please note this list is not exhaustive.

Physical Abuse:

● may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning,

suffocating, or otherwise causing physical harm.

● may also be caused when a parent or carer fabricates the symptoms of, or

deliberately induces, illness in a child.

Emotional Abuse:

● is a form of Significant Harm which involves the persistent emotional maltreatment of

a child, young person and vulnerable adults such as to cause severe and persistent

adverse effects on emotional development.
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Sexual Abuse:

● is a form of significant harm which involves forcing or enticing a child, young person

or vulnerable adults to take part in sexual activities, not necessarily involving a high

level of violence, whether or not they are aware of what is happening.

Neglect:

● is the persistent failure to meet a child’s, young person or vulnerable adults basic

physical and/or psychological needs, likely to result in the serious impairment of

health and/or development.

● may occur during pregnancy as a result of maternal substance abuse.

Bullying:

● is behaviour by a group or individual, repeated over time, with the intention of hurting

another person.

● results in pain and distress to the victim.

● can take various forms including verbal and physical assault, stealing, damage to

personal items and social exclusion and ridicule and can be at different levels. It is

important that employees, coaches and volunteers are aware of the issues and that

they take appropriate action.

5.0 Roles and Responsibilities

This framework is to promote good practice amongst employees and volunteers by:

● Promoting the general welfare, health and safety of children, young persons and

vulnerable adults during any activity.

● Ensuring that all employees/volunteers who come into contact with children, young

persons and vulnerable adults are alert to their needs and any risks or potential risks

of harm.

● Making the child, young person’s and vulnerable adults needs paramount, so that

they receive the support they need before a problem escalates.

● Enabling employees, coaches, volunteers, carers, parents to recognise potential

signs of abuse.
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● Raise awareness of Safeguarding and provide clear procedures for all to raise and

report any concerns.

● Ensuring that all employees, coaches, volunteers are appropriately recruited, vetted,

trained and supervised.

Employee/Volunteer Responsibilities:

● To work safely to safeguard children, young people and vulnerable adults.

● To undertake regular mandatory safeguarding training.

● To be familiar with current documentation.

● To know the correct recording/reporting procedures if you have concerns about

anything you have seen or heard.

● To understand that children, young people and vulnerable adults need to be listened

to, taken seriously, and have their concerns acted upon.

● To be aware that abuse could be perpetrated by colleagues.

● To use communication systems provided to record, report and request support.

● If you are in doubt about a child/young person or vulnerable adults being potentially

at risk, consult with the FoJP Safeguarding Officer.

Safeguarding Officer Responsibilities:

The role of a Safeguarding Officer who is designated an appointed person is to:

● Receive information from the public, employees, volunteers, children, young

persons, vulnerable adults, parents, carers etc who have safeguarding concerns.

● Assess the information promptly and carefully, clarifying or obtaining more

information about the matter as appropriate.

● Where necessary make referrals to the appropriate statutory safeguarding

authorities e.g. Local Authority Designated Officer (LADO), Bristol Care Direct or the

Police etc.

● To report the incident to the FoJP Safeguarding Lead as soon as possible and to

complete and obtain all required documentation and forms.

6.0 Safeguarding Contacts
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The Safeguarding Lead for FoJP Rachel Heaton 113 Somerset Road, Knowle, Bristol

BS42HX tel: 07776206002

7.0 Reporting Concerns

It is all our responsibility to act if there are any concerns about the behaviour of someone

(an adult or another child) towards a child, young person or vulnerable adult. FoJP will

encourage and expect employees/volunteers to discuss any concerns they may have about

the welfare of a child, young person or vulnerable adult immediately with the appropriate

safeguarding lead. It is not the responsibility of employees or volunteers to decide if abuse

is occurring. It is their role to follow procedures and forward any information / concerns to

the appropriate contact, who will then deal with the other agencies involved in determining

whether abuse has taken place.

8.0 Safeguarding Procedures

● If you witness, suspect or are informed of any kind of abuse, report directly to your

line manager without discussing it with your colleagues.

● If this is not appropriate for any reason, report it to another line manager.

● Employees/volunteers responding to a suspicion of abuse or poor practice should

complete an Incident Statement form (Annex A), in liaison with their line manager.

● The incident should be reported to the Safeguarding Officer/Leads.

● The Safeguarding office will assess the incident and decide what appropriate action

needs to be taken and whether external safeguarding agencies or the Police need to

be involved.

9.0 Allegations against employees, volunteers or coaches

Any concerns for the welfare of a child / vulnerable adult arising from abuse or harassment

by a member of FoJP will be reported immediately. FoJ will assure all

employees/volunteers that it will fully support and protect anyone who, in good faith (without

malicious intent), reports his or her concerns about a colleague’s practice or the possibility

that a child /vulnerable adult may be being abused.

10.0 Types of Investigation
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Where there is a complaint of abuse against an employee or volunteer, there may be three

types of investigation:

• criminal

• safeguarding children / vulnerable adults

• disciplinary (to be treated as gross misconduct)

11.0 Confidentiality

It is important that all employees and volunteers involved in a case maintain confidentiality

throughout the disclosure, potential investigation and with the relevant documentation

gathering. Any such breach in confidentiality could be damaging to the investigation and is

a potential serious breach of data protection legislation.

Effective sharing of information between Safeguarding Officers, local organisations and

agencies is essential to keep children and vulnerable adults safe. The General Data

Protection Regulation (GDPR) contains ‘safeguarding of children and individuals at risk’ as

a processing condition that allows information to be shared without gaining consent if the

child/vulnerable adult is at significant risk of harm.
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Annex A

Safeguarding Incident reporting form
Your information

Name

Address

Contact number(s)

Email

Name of organisation Your role

Personal information – child / young person/Vulnerable Adult
Name Date of birth

Gender1 Male

◻
Female

◻
Non-binary

◻
Another description (please state)

◻
Is there any information about the child that would be useful to consider?

Contact information – parent / carer
Name(s)

Address

Contact number(s)

Email

Have they been notified
of this incident?

No

◻
Please explain why this decision has been taken

Yes

◻
Please give details of what was said / actions agreed

Incident details*
Date and time of incident

Please tick
one: ◻ I am reporting my

own concerns. ◻ I am responding to concerns raised by someone else – please
fill in their details:

Name of person raising
concern

Role within the sport or
relationship to the child

Contact number(s)

1
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Email

Details of the incident or concerns (include other relevant information, such as description of any injuries and whether
you are recording this incident as fact, opinion or hearsay)

* Attach a separate sheet if more space is required (e.g. multiple witnesses)

Incident details (continued)
Child’s account of the incident

Please provide any witness accounts of the incident

Name of witness (and date
of birth, if a child)

Role within the sport or
relationship to the child

Address

Contact number(s)

Email

Details of any person involved in this incident or alleged to have caused the incident / injury

Name (and date of birth, if
a child)

Role within the sport or
relationship to the child

Address

Contact number(s)

Email

Please provide details of action taken to date

Has the incident been reported to any external agencies? ◻ No ◻ Yes – please provide
further details:

Name of organisation / agency

Contact person

Contact number(s)

Email

Agreed action or advice given

Declaration

Your signature 🗶
Print name

Today’s date
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Contact your organisation’s Designated Safeguarding Officer in line with Friends of Jubilee Pool
reporting procedures

Safeguarding
Officer’s name

Date reported

.
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